DATA
INFRASTRUCTURE

DATA TOOLS

DESKTOPS,
LAPTOPS & OS

~\
Backup | Data Center | Database
Management | Knowledge Management
S
~N
Business Intelligence - Data Warehousing |Data Mining -
Analysis | Data Recovery - Security | Database
Applications | Replication | SQL and Querying Languages
J

Chip Sets | Collaboration Tools | Desktop Systems - PCs |
Email Client | Embedded Systems | Hardware and Periperals
| Laptops | Linux - Open Source | Mac OS | Mobile Devices |
Presentation Software | Processors | Spreadsheets |
Windows 7 | Windows Vista | Word Processing

ENTERPRISE
APPLICATIONS

Asset Management | Back-Office | Business Management |
CRM Software | Call Center - Contact | Document
Management | ERP | Finance | Groupware - Workflow |
HR | Legal | Procurement - Purchasing | Sales - Marketing |
Sales Force Automation | Software Project Management

\

IT MANAGEMENT

~
Disaster Recovery | Government IT | Hot Technology |
Infrastructure Management | Server Consolidation |
Service Level Management
J
~N

Certification | Help Desk | IT Budgeting | IT Reliability |
ITIL | Project Management | Regulatory Compliance |
SLA | Services | Training

NETWORKING &
COMMUNICATIONS

GPS | Industry Standard Protocols |LAN — WAN | Management

| Mobile - Wireless Communications | Network | Network
Administration | Network Design | PBX | RFID | Scalability |
Telecom Hardware | Telecom Regulation | Telecom Services |
Telephony Architecture | Unified Communications | VPNs |

VolP - IP Telephony | Wide Area Networks (WAN) )

SECURITY

Anti-Hacking | Anti-Virus | Authentication — Encryption |
Digital Signatures | E-=Commerce Security | Firewalls | Intrusion
Detection Systems | Network Security | PKI | Security
Administration | Security Applications | Security Management
| Spam - E-mail Fraud — Phishing | Spyware | Web Security |
Wireless Security

J

SERVERS &
SERVER OS

N

Hardware and Software | Mainframes |
OS Linux Server OS | Server | UNIX |
Virtualization | Windows NT - 2000 - 2003

J

SOFTWARE &
WEB DEVELOPMENT

.Net Framework | ASPs | Application Development | Application Servers | N
Collaboration | Component-Based | Content Management | E-Commerce —
E-Business | Enterprise Applications | HTML | IM | IP Technologies |
Integration | Internet | Intranet | J2EE | Java | Middleware | Open Source |
Programming Languages | Quality Assurance | SAAS | Service-Oriented
Architecture (SOA) | Software Engineering | Software and Development |
Web Design | Web Design and Development | Web Development and
Technology | XML )

STORAGE

Backup Software | Business Continuity Planning |
Cloud Storage | NAS | RAID | SANs | SQL Server |
Storage Architecture | Storage Consolidation |
Storage Management | Storage Virtualization |
Tape Drives - Libraries y




